
Turn simple requests into dashboards, reports, 
and insights you can act on.
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Colleen AI Assistant is a natural language layer built 
into Variphy, making the platform accessible to new 
users on day one and giving experienced users a 
faster way to work.  

Ask a question or give an instruction in plain language. 
Colleen acts inside Variphy and shows you what it 
found, built, or changed:

• Onboard users, update permissions, and manage 
account settings. 

• Create widgets without manually configuring data 
sources or displays. 

• Build dashboards and reports on demand. 
• Search call history conversationally.

From Click Paths 
to Quick Prompts "Show me all abandoned calls 

from yesterday" 

"Build a widget for average call 
duration"

Navigating to call history, applying date 
and status filters

Opening the widget builder, selecting 
data sources, configuring display settings 

Going to user admin, finding the user, 
editing permissions

Building a dashboard from scratch 


